
“It’s never been cheaper to build your 
brand and create new demand for your 
products and services. If you aren’t already 
advertising on Facebook, you’d be crazy not 
to. Especially if you want to grow like crazy.”

 – Medium
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According to a 2020 report from Statista, Facebook reigns supreme as the world’s 
most popular social media network. With nearly 2.5 billion active monthly users, 
Facebook offers a fantastic opportunity to grow your business for free.

Your Snap team wants to help you succeed with Facebook marketing. We’ll show you 
how to set up a Facebook Business page, and how to use it to its maximum potential.

SET UP A FACEBOOK
PAGE IN 7 STEPS

Set Up a Facebook Business Page That Gets Results

FACEBOOK
BUSINESS PAGE

1.    Go to www.facebook.com/pages/create.
2.    Find the Business or Brand section, then click Get Started.

https://www.statista.com/statistics/272014/global-social-networks-ranked-by-number-of-users/
https://www.facebook.com/pages/create
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3.     A popup will appear asking you to provide some information 
about your business.

a. Add your business’s name in the Page Name section.

b. Add a category that fits your business in the Category section. 
You’ll get suggestions for categories as you type.

c. Add your business’s physical address in the Address section.

d. Add your phone number the Phone Number section.

4.    After you’ve provided all necessary information, click Continue.
5.    In the next window, you’ll need to add a profile picture.
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Click Upload a Profile Picture to add one now. If you’re not ready to 
add a profile picture, click Skip.

6.     You’ll then need to add a cover photo. A cover photo is the 
large, rectangular photo that appears behind your profile photo 
whenever someone views your page. 

NOTE
This picture will appear next to your name wherever your content appears 
on Facebook, so choose it carefully! We recommend using your logo.
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Click Upload a Cover Photo to add one now. If you’re not ready to
add a cover photo, click Skip.

7.      You’ll then have an opportunity to set up online booking through 
Facebook.

If you’d like to set this up now, click Add Online Booking. Otherwise,
click Not Now.

Your Facebook business page is now ready! Make it even better with our “3 Best
Practices for Building a Facebook Business Page.”

3 BEST PRACTICES FOR BUILDING
A FACEBOOK PAGE

BEST PRACTICE #1: Personalize Your URL 
 
Facebook will automatically generate a URL for your page. But if you
want to make it extra easy for customers to find you, set up a 
personalized URL!
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To do this:

1.    Go to your page.
2.     Click Create Page @Username. You can find this under your 

profile photo in the left-hand corner of the screen.
3.     A popup will appear inviting you to create a new username 

for your page. This username will be added to the end of your 
URL to create a customized Facebook link. Add your desired 
username to the Username box.

4.     Click Create Username to finalize the URL.

BEST PRACTICE #2: Fill Out the “About” Section 
 
According to the social media experts at HubSpot, the “About” section 
is the most important part of a business’s Facebook page. “It’s one of 
the first places visitors will look when trying to get more information 
about your page,” they say. “Consider optimizing the sections that 
best align with your brand.” 

These “sections” include the following. To make changes to any of 
these sections, go to your page and click Edit Page Info in the upper 
right-hand corner.

a.  General
                Display basic information about your business, such as its 

Category and Name. 

b. Business Info
                 Show your business’s Price Range, Start Date, and Business 

Type, and/or provide a Mission Statement. 

NOTE
You won’t be able to change your username, so choose carefully! We 
recommend making your username the name of your business.

https://blog.hubspot.com/marketing/how-to-create-facebook-business-page-ht
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c. Contact Info
                 Offer a Phone Number, Email Address, and Website Link. 

You can also provide your Facebook Messenger contact    
info here.

d. More Info
                 Tell your business’s story using the About and Company 

Overview spaces, and/or explain what Products you offer.

BEST PRACTICE #3: Add a Call-to-Action (CTA)
 

A CTA invites your followers to perform a specific action that grows
your business, such as visiting your website or calling your store. CTAs
are prominently displayed at the top of your Facebook page. They are
vital to Facebook marketing because they’re easy to set up and simple
to follow, which leads to more business for you!

To add a CTA to your page:

1.    Go to your page.
2.    Click +Add a button, located underneath your cover photo.
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3.     A popup will appear inviting you to choose the type of CTA you’d 
like to add to your page.

a. To invite your audience to set up an appointment with you, 
choose Book with You, then click Book Now.

b. To invite your audience to call or email you, choose Contact 
You. Then, click Contact Us, Send Message, Call Now, 
Sign Up, Send Email, or WhatsApp, depending on how you’d 
prefer to be contacted.

c. To link to a video or website, choose Learn More About Your 
Business. Then, click Watch Video if you want to link to a 
video, or Learn More if you want to link to a website.

d. To encourage purchases, choose Shop with You, then click 
Shop Now, Purchase Gift Card, or See Offers.

e. To promote an app or a game, choose Use App or Play Game.

NOTE As you make your choice, you’ll be able to preview the CTA on your page!
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With social media in your marketing toolbox, your business can really go the
distance. Check out the “Resources” section for more social media tips. You can
also contact your CSM for more social media pointers.

NEW TO SNAP?
Call (855) 913-0161 to speak with a member of our team 

or visit snapfinance.com/partner.

MORE RESOURCES

14 Essential Tips for an Engaging Facebook Business Page, HubSpot
Create a Free Facebook Page in Minutes, Facebook
How to Create a Facebook Business Page in 7 Easy Steps, Hootsuite
How to Create the Best Facebook Business Page, Neil Patel
How to Create the Perfect Facebook Page for Your Business: An A to Z Guide, Buffer

4.     Click Next.
5.     Depending on what you chose in step 3, you’ll receive a 

few onscreen prompts. Follow the prompts and provide the 
requested information.

6.    Click Finish to finalize your CTA.

https://snapfinance.com/partner
https://blog.hubspot.com/marketing/how-to-create-facebook-business-page-ht
https://blog.hootsuite.com/steps-to-create-a-facebook-business-page/
https://neilpatel.com/blog/create-facebook-business-page/
https://buffer.com/library/how-to-create-manage-facebook-business-page/



